










2009 ANNUAL CONFERENCE
by Kirk Bridgman, M.B.A.

The 2009 QRCA Annual Conference was held at the beautiful 
Renaissance Esmeralda Resort & Spa in Palm Springs, 
California, October 7-9, 2009.  The theme for this Annual 
Conference was Communicate, Rejuvenate, Celebrate, and 
the conference featured a variety of outstanding educational 
sessions and 
networking 
opportunities 
that allowed 
attendees to 
do just that.

Attendees 
reacted 
positively to 
the mix of 
educational 
sessions 
that focused 
on new 
technologies, 
new insights, 
new techniques and new business.  

A few comments included: 

"The conference was amazing. So •	
much new information. Kudos to 
everyone who presented. Every 
session I attended was top-notch."  

"As a new member and first-time •	
conference attendee, I would like to 
thank everyone for their contribution. 
I have never encountered such a potentially competitive, 
professional group, so willing to share, and welcome new 
members. I was humbled by your generosity and warmth."  

"Upside for old-timers at the conference -- a marked •	
change in speaker selection -- new faces, new topics. 
Loved the recognition of online, social media, and 
mobile."

Louie Gravance, the Thursday luncheon speaker, spoke 
about why "There's No Business But Show Business."  This 
former Walt Disney Company trainer regaled the audience 
with stories about his experiences while working at Disney, 
and the importance of personal and group narratives as they 
relate to customer service.  He shared a matrix for success 
to be used by any qualitative research consultant dedicated 
to providing the finest in client service.

As always, another highlight of the conference was the social 
program, where attendees have opportunities to meet with 
colleagues and establish new friendships, to share ideas, 
a meal and more than a few laughs.  This past year the 
Thursday evening gala showcased attendees who came 

dressed as if they were characters 
attending an outdoor garden party 
with classic Hollywood celebrities 
from both past and present.  It was 
a wonderful opportunity to hobnob, 
dine, be entertained by Frank 
Sinatra and Marilyn Monroe, and 
dance under the stars with Desi and 
Lucy, Humphrey Bogart, and many, 
many more!

Important QRCA 
awards were given 
out during the 
conference, including: 
the President's 
Award, which went to 
Dona Vitale for her 
great work on the 
Spring Symposium; 
the Maryann Pflug 
Award, which went to 
the spirited Manuela 
Fletcher; and the new 
Rising Star Award, which 
went to conference vice-
chair, Shaili Bhatt.

I want to thank all of the wonderful sponsors and exhibitors 
who helped make this conference such a successful event.  
Truly, it is only with the generous support of our sponsors and 
exhibitors that events like the Annual Conference can enrich 
our QRCA experience.  Additionally, this conference would not 
have been possible without the incredible energy, excitement 
and effort of all of the conference team volunteers who 
contributed so much to its success. I am grateful for their 
assistance.

I look forward to seeing everyone in Philadelphia for the 2010 
Annual Conference!
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